CROSSTALK

CROSSTALK LAB Customer Guarantee Policy for Courses and Workshops

At CROSSTALK LAB, we are committed to delivering high-quality courses and workshops that
provide valuable skills and knowledge to all participants. Our Customer Guarantee Policy ensures
that your experience meets or exceeds your expectations.

1. Satisfaction Guarantee

We strive to ensure all participants benefit from the content and structure of our courses and
workshops. If you feel that the course or workshop does not meet your expectations, we
encourage you to contact us to discuss your concerns. Our team will work with you to address
any issues promptly and effectively.

2. Course or Workshop Transfer

If you are unable to attend a course or workshop due to unforeseen circumstances, we offer the
option to transfer your registration to another session, provided space is available. Requests for
transfer must be submitted at least 5 days prior to the course start date.

3. Course Cancellation Policy

In the unlikely event that CROSSTALK LAB cancels a course or workshop, we will offer
participants the option to:

¢ Receive a full refund of the registration fee.
e Transfer their enrollment to another course or workshop of equal value.

4. Quality Assurance
We are committed to maintaining the highest standards of training and learning. Our instructors

are experts in their fields, and we continuously gather feedback from participants to improve the
course content, delivery, and overall experience.



5. Continuous Support

Even after the course or workshop concludes, we offer ongoing support through post-event
consultations or access to additional resources where applicable. Our goal is to ensure you are
equipped with the knowledge and skills to succeed.

If you have any questions or concerns regarding our policy, please feel free to reach out to us at
info@crosstalklab.com.
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